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MOVE THE ROOM.
Four ideas. One outcome: action that lasts.

Built around your audience and business objective
Jim pairs memorable stories with tools people can use when they leave the room.

3D THINKING

THINK INSIDE THE BOX

Find the pieces inside a problem, then
reconfigure them into better options.

INNOVATION  /  PROBLEM SOLVING

TRAPPED IN AN ELEVATOR

5.5 HOURS
No escape. No signal. Zero control.
A true story about pressure, choices
and finding a way forward.

RESILIENCE  /  LEADERSHIP

D.A.T.I.N.G. YOUR CUSTOMER

What if you treated every customer
relationship like one worth earning?
Build relevance, trust and loyalty.

CUSTOMER EXPERIENCE  /  GROWTH

AI SAUCE
Because you have a
stake in your business.

Put the right AI to work
on decisions that matter.

PRACTICAL AI  /  ROI

1,500+
presentations

25+
books authored

CSP
Certified Speaking Professional

BRING JIM TO YOUR NEXT EVENT

Keynotes  |  Executive sessions  |  Workshops

312.909.9700
jfeldman@shifthappens.com

www.jamesdfeldman.com

www.shifthappens.com

tel:+13129099700
mailto:jfeldman@shifthappens.com
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